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President’s
Message

THE GOLDEN RULE
In everything, then, do to others as you would have them do to 

you. For this is the essence of the Law and the prophets.  
(Mathew 7: 12, 13)

“Do unto others what you want them to do for 
you”.  Harking to these words of Jesus, Malnad 
Social Service Society strives to reach out to the 
needy in every sphere of life. Hence as another 
year of social work passes by, we pause here 
to recollect the social work activities that we 
have engaged in and the changes brought 
about in the lives of the beneficiaries. Every 
activity is result-based and hence in this era 
of speed, social workers are often tempted 
to look for immediate results and sometimes 
compromise from tackling the problems at 
its roots. Christian faith that forms the basis 
of our corporal and spiritual works of mercy, 
time and again, demands and challenges us 
to put our focus on the individual, such that 
even in our action for the collective good, 
not one individual should be lost. I am happy 
to share about the fruits of the activities of 
Malnad Social Service Society which are 
enumerated in this publication. The year 2019-
20 has been very hectic for the organization 
as you involved in various programs including 
the free eye-checkup by which almost 7800 
people benefited. 

Let me take this opportunity to appreciate the 
selfless service of Fr. Abraham Areeparambil 
and the entire staff of MSSS who have been 
making radical transformation possible at the 
grassroots to promote a friendly atmosphere 
and development of peaceful society through 
dialogue, debates and discussions amongst 
the various community and religious groups. 
Finally, I would like to take this opportunity to 
acknowledge our Donors, Stakeholders and 
the State, Federal and Local Government 
Departments who continue to support the 
work we do to make a significant difference 
in the lives of people. Thanks also to our 
beneficiaries and for the wisdom they bring to 
MSSS, which informs the vision of what services 
we need to deliver. Once again my thanks 
go to all who make MSSS - work possible.

Yours in Christ Jesus,

Mar Joseph Arumachadath
President of MSSS & Bishop of Bhadravathi

President’s
Message
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Director's
Message
Director's
Message

Walking the Talk for 
the year 2019-20 

and now recapping the 
events down the memory 
lane in this Annual Report 
is a source of learning, 
insight and energy for 
future development 

action. I am privileged to work under the 
guidance of Mar Joseph Arumachadath, the 
president of MSSS. I have been lucky to have 
experienced hands to guide, implement and 
assist all developmental projects undertaken 
at the grassroots, irrespective of caste or 
creed. Though our financial strength is not 
much, we could experience the providence 
of God which enabled us to go ahead 
with various activities of MSSS. The year has 
boosted my confidence to work with people 
while at the same time giving me the nuances 
of the amount of attention that real social 
work demands. Being a divine profession, it 
has been setting me ablaze to bring out hope 
to the poor and downtrodden in society. The 
invaluable community work that MSSS has 
been endowed with would not realize but for 
the trust and support rendered from the funding 
agencies – foreign, domestic and local. I 
take this opportunity to thank KROSS, CHAI, 
Caritas India, Kindermissionswerk, Women & 
Child Department of India…. etc without their 
support MSSS wouldn’t have achieved this far.

As I recall the activities of the year, on behalf 
of Malnad Social Service Society, I would like 

to thank all our staff for their role in supporting 
children, youth and family as we work together 
to build a safe respectful and accepting 
society. Since three decade, we have been 
working for social, economic and political 
transformation of the deprived sections of 
community. As we know, all of us at MSSS are 
warriors at battle every single day, fighting 
for the rights of the vulnerable. Values such 
as Respect, Perseverance, Accountability, 
Compassion and Excellence have guided 
us throughout. Together we have created a 
culture that unites us in our mission and have 
created a space that is unique and beautiful 
where we as humans and as professionals 
find congruence in our feelings and thoughts. 
The services we provide often go to the heart 
of people’s lives as we provide to the most 
vulnerable/ disadvantaged and work to 
improve their quality of life. 

I am grateful to all our Board members, 
Advisors, Donors, Partners, Volunteers and 
Well-wishers for traveling with us on this journey 
to collectively work together. I look forward to 
another year of work to experiment with new 
tools and new partnerships to reach many 
more of vulnerable people and come closer 
to fulfilling our vision. I am sure that the year is 
going to be tough as the heat waves of the 
corona pandemic are already in action in 
India too. But God will show us the way to face 
it with boldness and courage. 

Fr. Dr. Abraham Areeparambil
Executive Director
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Malnad Social Service Society (MSSS) is 
a non-profit, secular and non-political 

organization registered in 1991 under the 
Karnataka Societies Registration Act, 1960 
(Reg No. 219/SOR/SMG/90-91) and Foreign 
Contribution Regulation Act under the Ministry 
of Home Affairs. It is registered under 
12A and has 80G Tax exemption 
under Income Tax Act 
1961. The operational 
area includes the 
Shimoga and 
C h i k m a g a l u r 
Districts in the state 
of Karnataka.

It is the social 
face of the Syro 
Malabar Diocese 
of Bhadravathi 
in Karnataka for 
facilitating a harmonious 
society rooted in the gospel 
values of love, justice, happiness and 
peace. MSSS has set its spectrum of activities 
through multi-ethnic and multi-religious with 
the objective to restore the dignity and 
potential of marginalized individuals. It began 
its social work in a charity mode and gradually 

shifted to welfare and developmental modes. 
At present MSSS undertakes different Social 
development activities like education, health 
and human development activities including 
empowerment of rural poor, through the process 
of sensitization, capacity building, training 

and exposure with an integrated, 
need based and right based 

approaches. MSSS is 
giving importance to 

sustainable livelihood 
development of the 
rural families and 
caters to the needs 
of the people living 
with HIV/AIDS and 
Cancer.

The MSSS 
c o l l a b o r a t e s , 

associates and builds 
strong mutually beneficial 

networks with like-minded 
organizations and Government 

agencies for the betterment of the society 
at large. The participatory functioning of the 
Society is guided by its vision and mission based 
on the Gospel values under the guidance of 
the governing body.

Organizational Profile
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OUR BOARD AND OFFICE BEARERS
Mar Joseph Arumachandath,

Bishop of Bhadravathi & President of MSSS

Fr. Francis Allumpuram
Vice President

Fr. Dr. Abraham Areeparambil
Executive Director

Fr. Tino Thomas
Director

Fr. Bennychen Thomas
Director

Fr. Nikhil James
Director

Fr. Priyesh Pudussery
Director



ONGOING PROGRAMMES
1.	 WOMEN EMPOWERMENT PROGRAMME (WEP)
The MSSS employs paramount importance 
to the cause of empowerment of women in 
an integrated manner which can be vividly 
contemplated in the vision of this organization. 
It is designed to increase the degree of 
autonomy and self-determination and to 
enable them to represent their interests in 
a responsible and self-determined manner. 
WEP is a project assumed from KROSS and it 
tasks to augment and ameliorate the social, 
economic, political psychological and legal 
power of women so as to ensure equal rights 
to women and make them confident to claim 
their entitlements and live a life with a sense of 
self respect and dignity.  

The maximization of the women participation 
in the local institutions forms the predominant 
policy of the organization in order to empower 

and animate them in our operational areas to 
be effective leaders of the society. The women 
are coordinated into community based 
organization in order to amplify their socio-
economic capabilities. The overall goal of this 
project is to invigorate the self determination 
and autonomy of the women from particularly 
marginalized sections of society such as 
dalits and indigenous people. Now they are 
able to jointly claim their rights from family 
as well as from society. The program from 
01.01.2019 to 31.12.2019 has been completed 
and successfully achieving the desired results 
and completing the internal and external 
evaluation of the program by the donors. The 
follow up of the IV Phase program scheduled 
from 01.01.2019 are under progress in order 
to achieve the goal and objectives of the 
organization to empower the women. 

KEY RESULT

MSSS Annual Report 2019-2020 7



Wep Internal Evaluation by KROSS

Health checkup Camp

Women empowerment Meeting

2. WOMEN IN MICRO ENTERPRISES (WME)
The very name of the project indicates its purpose of encouraging entrepreneurship among the 
women of the marginalized communities. The MSSS collaborates with SAMRUDI Rural Upliftment 
Foundation - Bangalore for the benefits of the women of economically most marginalized 
communities. Through this project loan is disbursed among the families through SHGs upto Rs. 
25000 with lowest interest and service charges and affordable repayment installments. It aims to 
elucidate and motivate the latent businesswoman in the women of the marginalized communities. 
The SAMRUDI Foundation does this noble work as a service to the community.
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Disbursement status for the year 2019-2020

Batch 
No.

Disbursement   
Date

No. of 
applications

Batch Amount
Disbursed in Rs.

Repayment made 
up to March 2020

Balance as on 
March 2020 in Rs.

21 Dec. 2017 25 375,000 25,000 0

22 Oct. 2018 33 495,000 297,000 0

23 Oct. 2019 77 1,925,000 1,066,250 385,000

24 Jan. 2019 34 645,000 376,750 199,750

25 June. 2019 22 470,000 192,750 277,250

26 Nov. 2019 21 525,000 78,750 446,250

TOTAL 212 4,435,000 2,036,500 1,308,250

EAP & EDP Training

Assets verification

MSSS Annual Report 2019-2020 9



3. CHILD HELP LINE -1098
The CHILD HELPLINE is a 24 hours toll-free phone service launched by the Government of India 
during the year 1998 – 1999, which can be accessed by a child in distress or an adult on his/her 
behalf by dialing the number 1098 on telephone. Child line provides emergency assistance to 
a child and subsequently, based upon the child’s need, the child is referred to an appropriate 
organization for short-term or long-term follow up and care. It aims to create a Child Protection 
Network to reach out to every child in crisis intervention and link to long term comprehensive 
development. The MSSS is a Collaborative Unit of this noble cause since April 2011.

Vision
“A child friendly nation that 
guarantees the rights and 
protection of all children”

Mission:
CHILDLINE will reach out to every child in need 
and ensure their rights and protection through 

the   four Cs, Connect, Catalyze, Collaborate and 
Communicate.

The service focuses on the needs of children living 
alone on the streets, child laborers working in 

unorganized sector, domestic workers and sexually 
abused children.
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Since the commencement of CHILD LINE 
Shimoga on 1st April 2011, it has played a very 
remarkable role in every aspect of extending 
immediate help and support to the child in 
distress. It responds invariably to every child who 
dials 1098 and provides emergency assistance 
through intervention and long term follow 
up. The collaborative organization responds 
to all incoming calls, 24 x 7 and renders the 
necessary aid. The Collab organization also 
responds when a concerned adult informs it 
about a child in need of care and protection. 
The primary role of the CHILD LINE Collab 
organization is to ensure effective networking 
and training of organizations associated 
with CHILDLINE and it ensures that the issues 
faced in responding to calls are addressed for 
effective functioning of the service.

CHILDLINE being a city based program covers 
the entire Shimoga city and at times, it does 
intervene to cases received from beyond its 
jurisdiction; depending on the urgency of the 
cases. CHILD LINE Shimoga has a decade of its 
functioning in Shimoga and has played crucial 

role towards addressing the need of children 
in distress.

Call statistics and case intervention:-
As every call is important, Child line responds 
to each and every call based on child line’s 
credo. Since its inception, CHILD LINE Shimoga 
has been receiving call from children as well 
as concerned adult responding cases of 
children in distress. CHIDLINE aims at protecting 
the rights of children and ensuring access to 
quality service to the children who are in need 
of care and protection.

CHILDLINE Shimoga has been able to render 
quality service to the children who contacted 
1098 for various needs such as medical 
assistance, shelter, repatriation, emotional 
support and guidance, tracking missing 
children, intervening with children who have 
been physically or sexually abused, providing 
sponsorship and other interventions on child 
rights violations. The table below highlights 
the intervention case statistics of CHILD LINE 
Shimoga from April 2011 to March 2020.
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Details of interventions: 
April 2019 to March 2020

Sl. 
No Type of intervention April May June July Aug Sept Oct Nov Dec Jan Feb Mar Total

1 Medical 3 1 3 4 3 4 2 4 3 6 5 2 40
2 Shelter 2 1 0 3 3 2 1 5 8 3 7 1 36

3  Missing children and                          
Child lost and found 0 1 4 3 2 0 1 2 5 0 1 - 19

4 School Dropout 0 3 10 8 11 8 1 19 26 13 15 18 132

5 Unclassified                                          
(Other intervention) 1 1 1 8 3 2 2 3 6 2 4 6 39

6 C S A 0 0 1 2 2 0 0 0 1 1 0 0 7
7 Child Marriage 16 3 9 1 3 5 1 2 4 3 7 1 55
8 Child labor 3 7 4 9 4 2 3 1 2 1 5 6 47
9 Physical abuse 3 5 10 12 5 5 5 13 3 8 10 11 90

10 Emotional abuse 0 0 5 2 3 2 1 2 7 4 6 3 35
11 Child beggary 0 1 1 3 1 0 0 0 1 2 0 0 9

12 Runway cases 0 0 0 1 0 2 2 0 1 1 1 2 10

13 Emotional counseling 
and guidance  5 6 2 3 2 2 4 0 5 2 10 1 42

14 Sponsorship call 0 1 2 0 2 4 0 1 0 0 0 0 10

15 Other PFA cases 5 5 2 7 4 0 5 3 0 0 6 0 37

 Total outreach case 13 6 5 7 9 3 5 8 26 15 15 3 485

  Total cases through 1098 27 24 43 49 44 39 26 53 42 32 56 50 115

             Total interventions 39 29 48 58 53 39 31 61 68 59 71 53 608
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Stall program

World Day Against Child 
Labour Day Celebration  

Child Line Se Dosti Program

Chai Pe Childline Awarenes 

School Awareness program

Open house program

Out Reach Work

4. NAVAJEEVAN COMMUNITY CARE CENTRE

MSSS initiated a Community care programme since a decade and 
with the sole intention to increase access to better quality of life and 
to reduce vulnerability through improving clinical and care services, 
linking to develop relevant social service and community responses 
for the people living with HIV/AIDS (PLHIVs).
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Objectives

The Main services available at our NCCC:

Strengthen family and community care, through increased psychosocial support to 
the individual, improve access to and adherence to Anti Retroviral Treatment (ART)
Form a bridge between hospital and home care. A person living with HIV needs, 
more than medicines or hospitals, the means to cope with his physical stress, mental 
agony, social, psychological and spiritual conditions.

Averting the spread of HIV and AIDS through sensitization and empowerment.

Started outreach services focusing the well being of the People and initiated ART 
treatment to reduce relapse cases.

Establishing linkages and networking with relevant government departments and 
private sectors to ensure a continuum of care.

Building community resilience to HIV/ AIDS in Shimoga District of Karnataka State.
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Despite the various planning and special 
provision for accelerated socio-economic 
development of neglected sections of the 
society by the various agencies, the issues of 
orphans and girl children remains unaddressed 
and unsolved. It is at this juncture that the 
Malnad Social Service Society under the 
effective leadership and patronage of Bishop 
Mar Joseph Arumachadath of Bhadravathi 
Diocese is focusing on the holistic growth of 
the children from the different strata of the 
society. Presently MSSS manages two such 
houses catering to the overall development of 
the children.

ST. ALPHONSA BLALBHAVAN- 
UMBLEBYLU
It is a shelter for the girl children located at 
Umblebylu, about 20 Km from Shimoga city. 
The proficient directorship of Rev. Fr. Abraham 
Areeparambil and the able warden-ship of Rev. 
Sr.Kalpana facilitate the smooth functioning 
of the house. The management takes care of 
the expenses incurred in the accommodation, 

food and education. Children who are from 
poor walks of life, semi-orphans and children 
under family problems are accommodated 
here. They attend their classes at the nearby 
Government Schools ranging from III Std to X 
Std. This year there are 32 students in the house. 
Two teaching and three non-teaching staff 
take care of the daily needs. The intended 
holistic growth for the children is achieved 
by organizing co-curricular activities on a 
regular basis which includes motivational and 
moral classes, seminar on health and hygiene 
and learning through games and interactive 
sessions. This has been an impetus for the 
children to grow in the different aspects of the 
life and have a positive approach towards 
life. The eagerness to grow enables the staff 
to work tirelessly for the children. The birthdays 
and the festivals irrespective of religion are 
celebrated to the full happiness of the children. 
The generous monetary support provided by 
the agency Kindermission-werk Germany and 
CNEW are the great support to accomplish 
such empathetic endeavours.

5.	 BALABHAVANS MAINTENANCE
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  Out-door Games  Children’s Home Annual Day Cooking Picnic

This house which serves as a dwelling for the 
boys and girls was the brain child of late Fr. 
Mathew Kizhakemury of MCBS which was 
founded 30 years ago and since the last 11 
years it is under the care and management 
of MSSS. It is located at Iduavally, a village 
25 km away from Sagar Taluk of Shimoga. 
The experienced directorship of Fr. Saji  and 
the girls In charge Rev. Sr. Rosily serve as 
a source of growth for the children. It is a 
co-head accommodation for the orphans 
and financially backward children aging 
up to X Std. Presently there are 65 inmates 
staying in the house who are provided 

with accommodation, food, dress and 
educational expenses. There is a staff nurse 
to monitor the health related needs of the 
children. The support of warden Sumithra 
and brother Abhilash plays a vital role in 
the discipline and management of the 
house. The appointed teacher helps and 
observes the children with regard to their 
studies in the house. The domestic staff 
takes care of the day today needs. The 
children are provided with healthy food. 
The munificent financial help provided by 
CNEW - Kakkanad is a great support to run 
this orphanage in a smooth manner.

Children’s Day Gift Parents’ Meeting Best Group of a month

ST. ANTONY’S BALABHAVAN - Eduvally
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6.	 MAZDOOR SURAKSHA YOJANA

Mazdoor Suraksha Yojana is an initiative 
of Workers India Federation and Labour 
Commission of Catholic Bishops Conference 
of India, which is an insurance linked pension 
scheme for unorganized workers especially in 
the field of Agriculture and self employed or 
daily laborers.

It is a Government guaranteed retirement 
pension scheme named Swavalamban 
having central government subsidy of Rs. 1000 
per year with a minimum contribution from the 
pensioners such as Rs.100 or above up to Rs. 
12000. MSSS with the support of Workers India 
Federation got enrolled 543 pensioners in this 
scheme and as on date 269 members have 
renewed their contribution.

7. SIGHT TO THE BLIND 
The month of September 
and October 2019 
envisioned the ‘Sight to 
the Blind’ programme. It 
includes organising free 
eye check up camps 
and distribution of the 
spectacles. We have 
conducted free eye 

check up in different parts of our diocese. It 
includes N.R. Pura, Tharikere, Arahatholalu, 
Gouligere, Umblebylu, Rippenpete, Induvalli, 
Iduvalli, Anavatti, Bommankatte etc.The eye 
specialist Dr. Padbanaban along with his 3 
member’s team was a helping hand to MSSS 
to conduct the eye check up. At some places 
Dr. Padbanaban was also present to distribute 
the spectacles.

In collaboration with India Vision Institute – 
Chennai, we have conducted such camps 
at different locations which have benefitted 
many people. Under this programme more 
than 10,000 beneficiaries got their eyes tested. 
Among these 2100 people were diagnosed 
with eyesight problems and they were 
given the needed specs freely which would 
approximately cost 20,00,000.
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VISION FOR EYE

8. SPARSHA

SPARSHA is a campaign against 
cancer under the banner of 

Caritas India, New Delhi. It has the 
charism of instilling hope in the 
people battling against this disease. 
It emphasizes on beating the illness 
with a change in lifestyle. The aim of 
this project is to create awareness, 
detection, treatment and 
prevention of cancer in operational 
areas of MSSS under the Diocese of 
Bhadravathi.

It was in November 2019 that the 
SPARSHA programme was launched 
in our diocese. Under the banner of 
SPARSHA we have done more than 

Aim
•	 Charism of instilling hope.
•	 to create awreness, detection, 
treatment and prevention of 
cancer

Challenges
•	 The national lockdown.
•	 Inability to reach out.
•	 Lack of local contribution

Activities
•	 Awareness programs - 26
•	 Palliative Care Centre - 1
•	 Volunteers Training - 2
•	 Strategic meetings with like 	
minded organisation - 1

•	 Promotion of Organic farming.
•	 Encouraging kitchen garden.
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26 awareness programmes in different places 
of our operational areas. The beneficiaries of 
this programme include the children, students, 
women groups, village people, tent dwellers, 
cancer patients, nuns and priests etc. On 4th 
February 2020 we have celebrated World 
Cancer day at Marshett Halli Holehonnur and 
Sarvodaya women’s college Jayanagar by 
joining with other likeminded Organizations. 
In the end of February we have conducted 
Cancer detection and health camp at 
Annapura in Shikaripura Taluk in which 183 
people benefitted out of it.

We have a palliative care centre for Cancer 
patients as well as connections with Hospitals 
in and around Shimoga which help us to 
conduct Cancer detection camps and 

awareness creation programmes to the 
community. We have planned to work with 
like-minded Hospitals and Organizations and 
to continue this venture in a better way. The 
volunteers carry out the task of reach the 
different sections of the community in the 
villages. It also helps in mobilizing local support. 
The volunteers training programmes, Strategic 
meetings with likeminded organizations, Blood 
camps etc are organized on a regular basis 
for the effective functioning of the awareness 
programme. 

In this monsoon season we are giving awareness 
among villagers and self help groups to 
promote organic farming and kitchen garden. 
People are encouraged to do so through free 
distribution of vegetable seeds and different 
competitions.
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The nationwide lockdown which began 
on 24th March was the major preventive 
measure taken by India against the COVID-19 
pandemic. It has impacted the mobility of the 
entire population of the country along with 
the enforcement of a series of regulations. 
This has hindered us tremendously that we 
are not able to organize the proposed plans 
for the campaign against cancer. It is indeed 
a painful situation that we are not able to 
provide any awareness to the big number of 
people against cancer by reaching out to 
them. We are afraid that the cancer patients 
are more vulnerable to this contagion as 
they lack the sufficient immunity due to the 
treatment they are undergoing. Sorrowful but 
true that we heard about some cases where 
the recovering cancer patients got COVID 
positive and could not survive as they lacked 
immunity. The present scenario has crippled 
us in such a manner that only a transient 
strategy could be proposed as we are unable 
to measure the unfathomable impact that has 

been caused by the viral contagion on the 
health and the finance. 

 We are conducting awareness programmes 
by following the regulations of the 
government like the strict use of face masks 
and maintaining social distance in the group. 
The internet and the telecom services play a 
vital role in the present day to give awareness 
against Cancer as well as Covid-19. Also the 
psychological counseling offered through 
telecommunications gives them sufficient 
mental support. 
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Media Coverage
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FINANCIAL REPORT FOR THE YEAR 2019-2020
MALNAD SOCIAL SERVICE SOCIETY, ST. JOSEPH’S CHURCH,  

SAGAR ROAD, SHIMOGA – 577204, 
 KARNATAKA

Balance Sheet as at 31st March, 2020
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Many THANKS TO OUR DONORS  
& COLLABORATORS

Ministry of Women and Child Department  
Govt of India.

Catholic Health Association of India 
 Secunderabad, Telangana

Caritas India  
New Delhi.

Karnataka Regional Organization for Social Service 
(KROSS)  

Bengaluru, Karnataka.

CHILD LINE India Foundation 
Mumbai, Maharashtra. 

WORKERS INDIA FEDERATION 
New Delhi

Kindermissionswerk 
Germany

CnEWA India  
Kochi

Office Address
MALNAD SOCIAL SERVICE SOCIETY (MSSS)

St Joseph’s Church,  Sagar Road, Shimoga – 577 204.
Tel : 08182-254021, Email: msssbhadravathi@gmail.com

www.msssbhadravathi.org

MALNAD SOCIAL SERVICE SOCIETY 
(MSSS)


